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Warranty

WARRANTY

Wy’East Medical Corporation (Wy’East) warrants to the original user the Vista Non-Powered Stand 
Aid manufactured by the company is free from defects in material and workmanship under normal use 
and service.  The term of warranty from the date of product receipt is for a period of two (2) years on 
mechanical lift components. During this term Wy’East will provide to the user, at Wy’East’s option, new 
or repaired replacement components.

In order to initiate a warranty claim, original user must notify Wy’East within the applicable warranty 
period specifying the nature of the claim.  Wy’East will issue instructions as to the procedure to 
follow.  Wy’East reserves the right to confirm the existence of any claimed defect and to determine 
whether any damage was caused by neglect, misuse, unauthorized alteration or failure to follow 
maintenance instructions.  With respect to a claim covered by this warranty, the defective part will be 
replaced or repaired at no charge, provided the defective part is returned to Wy’East.  The user has 
the responsibility for installation.   Assistance is available by calling (503) 657-3101 or through email 
at info@wyeastmed.com.  This is the exclusive remedy for a claim under this warranty and in no event 
shall Wy’East be liable for consequential damages.  THIS WARRANTY IS IN LIEU OF ALL OTHER 
WARRANTIES EXPRESSED OR IMPLIED.

PLEASE

Read this entire manual before operating the Vista Non-Powered Stand Aid.

This warranty applies to the Wy’East Vista Non-Powered Stand Aid only. 
For questions or information regarding the Vista Non-Powered Stand Aid, contact:

Wy’East Medical Corporation 
16700 SE 120th Ave. 

Clackamas, OR 97015, USA 
(503) 657-3101 
(800) 255-3126

wyeastmedical.com 
info@wyeastmed.com

tel:5036573101
mailto:info@wyeastmed.com
tel:5036573101
tel:8002553126
https://www.wyeastmedical.com
mailto:info@wyeastmed.com
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Introduction

INTRODUCTION
HOW TO USE THIS MANUAL

This manual is designed to familiarize you with the operation of the Vista Non-Powered Stand Aid. Read it 
thoroughly before using or servicing the equipment. Keep the manual for future reference and for new members 
of your staff.

 
 DO NOT ATTEMPT TO USE EQUIPMENT WITHOUT UNDERSTANDING THIS MANUAL

To ensure safe operation, read carefully the entire manual, before installing, operating, or servicing this 
equipment.

If anything is not completely understood, please contact your supplier for more details. Failure to comply with 
warnings in this manual may result in injury.

Keep this manual with the Vista Non-Powered Stand Aid and refer to it as required. Contents of this manual are 
subject to change without prior notice to users.

DEFINITIONS

The words WARNING, CAUTION, and NOTE carry specific meanings and should be carefully reviewed.

WARNING: The personal safety of the patient or user may be involved. Disregarding this information could result 
in injury to the patient or user.

CAUTION: These instructions point out special procedures or precautions that must be followed to avoid 
damaging the Vista.

NOTE: This provides special information to make maintenance easier or important instructions more clear.

MEANING OF SYMBOLS

Caution Safe working load (SWL)

Consult instructions for use (IFU) Do not step on surface

Important

Consistent with our policy of continuing product 
improvement, WY’EAST MEDICAL CORPORATION 

reserves the right to change these specifications 
without notice or obligation.
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Introduction: How To Use This Manual

Your Vista Non-Powered Stand Aid is designed for assisting patients with weight bearing ability to 
stand and transfer.

•	 Bed to Chair transfer.
•	 Wheelchair repositioning.
•	 Easy access for wheelchair.
•	 Total adjustability for convenience and usability.
•	 Sturdy dependability.

The Vista has a compact footprint allowing for greater maneuverability in tight spaces.

Intended for use in acute care, long-term care, outpatient care, and home care. It is not 
recommended for use in a shower.

Prior to using the Vista for transfer or any other procedure, the patient must be 
assessed by a qualified professional to determine the suitability of using the Vista with 
that patient. Patients should be partial weight bearing, have upper body strength and be 
able to follow instructions.

With the footrest removed the Vista can be used to assist in weight bearing 
rehabilitation and balance training.
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Introduction: Safety Considerations For All Procedures

SAFETY CONSIDERATIONS FOR ALL PROCEDURES

1.	 The Vista is designed to be used ONLY on level surfaces.

2.	 ALWAYS lock the wheels while positioning the patient.

3.	 Prior to using the Vista for transfer, the patient must be assessed by a qualified professional to 
determine the suitability of using the Vista with that patient.

4.	 Never leave the patient unattended while in the Vista, or during any portion of the transfer 
procedure.

5.	 Ensure the patient is properly seated in the Vista before transporting. Never transport a 
patient while they are standing in the Vista.

6.	 Never exceed the safe working load. SWL is 400 lbs.

7.	 Do not power wash the Vista.

8.	 When cleaning and disinfecting, use a 5.25% chlorine bleach dilution or an EPA registered 
Hard Surface Disinfectant on painted and plastic surfaces. On all other surfaces use an EPA 
registered Hard Surface disinfectant wipe that does not contain sodium hypochlorite (bleach).

9.	 Warranty applies only if repairs or alterations are performed by an authorized technician.

PRIOR TO FIRST USE

If any individual parts are suspected to be damaged, do not operate the parts, but 
return them for inspection/service.
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Introduction: Features

FEATURES

Install/Uninstall Footrest:

To remove the footrest, lift up by holding the yellow cross 
bar and handle (see Fig.1).

a.	 Raise the footrest 2 inches vertically.
b.	 Remove as shown.

Shin Guard Cam Lever:

1.	 To clamp, rotate the lever clockwise.
2.	 To re-position the lever at an angle to allow clamping, 

pull the yellow handle back (see Fig. 2a), rotate to 
desired position (see Fig. 2b) and release.

3.	 You are now ready to rotate to clamp.

Shin Guard Adjustment Toward/Away from Patient:

Adjust shin guard to ensure that shin guard rests against the 
patient’s shins while patient is sitting with lower leg at 90° to 
thigh where the thigh is parallel with the floor.

Shin Guard Adjustment Up/Down:

Adjust shin guard to ensure that the top of the shin guard is 
at least 2 inches below the patient’s patella to avoid injury.

Figure 1

Figure 2bFigure 2a
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Introduction: Features

Seat Position: Up

To move seat up, pull up and rotate seat as shown.

Seat Position: Out

To move seat out, push up on yellow knuckle and rotate seat 
as shown.

Seat Position: Up and Out

To move seat up and out, follow the instructions for the two 
previous features.

FEATURES
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Introduction: Features

Seat Height Adjustment:

To lower or raise the seat height, squeeze the yellow lever 
and pull up or push down on the handlebar.

NOTE: Adding weight on the seat pads can aid in height 
adjustment.

Legs Open/Close Function:

1.	 Push down on the left yellow pedal to open legs.
2.	 Push down on the right yellow pedal to close legs.

Allows clearance for the caregiver to get around a chair, 
wheelchair or commode and properly place the feet and set 
the shin guard.

FEATURES
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Introduction: Operating The Vista Non-powered Stand Aid

OPERATING THE VISTA NON-POWERED STAND AID

1.	 ENSURE patient is able to sit in an upright posture and the Vista is able to be positioned in front of 
the patient as shown (Fig. 3).

2.	 Move the SEATS out and OPEN the LEGS of the Vista to an appropriate width to maneuver the Vista 
around a chair or wheelchair (Fig. 3).

3.	 Move the Vista toward patient until their feet are completely supported by the footrest and their legs 
are in a position as close to 90 degrees as possible (Fig. 4).

4.	 LOCK the rear WHEELS.

Figure 3 Figure 4

5.	 Move shin guard forward to rest against the patients shins. Lock Cam Lever.

6.	 Adjust the shin guard until it rests 2 or more inches below the patients knees (patellae). This prevents 
the patient’s kneecaps being pushed upward when they stand up.

7.	 Instruct the patient to grab the handle bar.

8.	 CHECK the patients’ body alignment prior to having them stand. Ensuring that the patient and the 
Vista are in alignment with each other will help alleviate any feelings of being off balance during the 
transfer.

 90°
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Introduction: Operating The Vista Non-powered Stand Aid

9.	 Instruct the patient to stand up (Fig. 5).

10.	Position the seats under the patient and have them sit (Fig. 6).

11.	Adjust SEAT height by squeezing the yellow lever and moving the handlebar up or down (Fig. 7).

Figure 5 Figure 6 Figure 7

12.	Have the patient hold the handlebar. This keeps their arms in a SAFE position for transfer.

13.	DO NOT transport the patient in a standing position.

14.	UNLOCK the rear casters and move the Vista to the location of intended transfer.

15.	Once the patient is positioned over the intended area of seating, LOCK the rear WHEELS.

16.	Have the patient stand, move the SEATS out and have the patient sit.

17.	Once the patient is securely seated (ensure the patient is not seated on the edge of the destination seat!) 
UNLOCK rear WHEELS and move the Vista clear of the patient.

18.	CLOSE LEGS.
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Maintenance & Assistance

TECHNICAL SPECIFICATIONS

    PARAMETER	 SPEC

•	SWL 	 400 lbs

•	Device Part Number	 51871

•	Unit of Measure	 1 Each

•	Total Weight	 92 lbs

•	Weight Loose Parts (Footrest)	 12 lbs

•	Wheels Diameter, Front	 3” 

•	Wheels Diameter, Rear	 4”

•	Turning Diameter	 46.1”

•	Leg Under Bed/Stretcher Clearance 	 3.4”

•	Standard Door Width Clearance	 23.7”

•	Footplate Dimensions	 14” x 17” x 14”

•	Frame	 Steel & Aluminum

•	FDA Device Class	 Class 1

•	FDA Product Code	 FSA

•	FDA Regulatory Number	 880.5510

    ENVIRONMENTAL CONDITIONS

FOR SHIPMENT AND STORAGE FOR USE

Temperature 14°F to 104°F (-10°C to 40°C) 41°F to 104°F (5°C to 40°C) ambient

Relative Humidity 20% to 80% non-condensing 20% to 80% non-condensing

Atmospheric Pressure 70 kPa to 106 kPa 70 kPa to 106 kPa
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Maintenance & Assistance: Periodic Maintenance

PERIODIC MAINTENANCE
The following scheduled maintenance and inspections will help to ensure trouble-free operation of 
your Vista Non-Powered Stand Aid.

Not recommended for use in shower. 
Do not pressure-wash the unit.

ONCE A MONTH

•	 Check for loose or missing nuts and bolts.
•	 Clean unit – wipe off dust.

TROUBLESHOOTING

SYMPTOM POSSIBLE CAUSE ACTION

Seat height adjustment does 
not release or lock in position 

selected.

Release lever is not 
functioning properly.

Adjust release lever pivots.

Gas spring release cable(s) is 
not functioning properly.

Adjust or replace release 
cable(s).

Gas spring(s) is not 
functioning properly.

Replace gas spring(s).
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Maintenance & Assistance: Factory Assistance

FACTORY ASSISTANCE

Expected lifetime: 8-10 years

REPLACEMENT ITEMS:

To order replacement parts, contact Wy’East Medical Customer Service.

Include the following information with your request:

1.	 Serial and Model numbers of your Vista Non-Powered Stand Aid.
2.	 Purchase date, if available.
3.	 Part number and description of the replacement part needed (see “Replacement Parts” 

section on page 15 of manual).
4.	 Shipping and billing instructions, including complete address.

RETURNING ITEMS:

To return parts or goods, contact Wy’East Medical for authorization.

Contact information:

	Telephone: 	(503) 657-3101
	 Email: 	customerservice@wyeastmed.com

tel:5036573101
mailto:customerservice@wyeastmed.com
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Maintenance & Assistance: Replacement Parts

51673

51675

51670 51899
51854

51647

51852

51671

51672

51687

51687

REPLACEMENT PARTS

This manual provides maintenance and service information for the Vista Non-Powered Stand Aid. 
If replacement parts are required, contact WY’EAST MEDICAL with the serial number of your Vista 
Non-Powered Stand Aid to ensure the accuracy of replacement parts.
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Maintenance & Assistance: Notes

NOTES
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Maintenance & Assistance

CONTACT INFORMATION
For questions or information regarding other Wy’East Medical products, contact:

Wy’East Medical Corporation 
16700 SE 120th Ave. 

Clackamas, OR 97015, USA 
(503) 657-3101 
(800) 255-3126

wyeastmedical.com 
info@wyeastmed.com

tel:5036573101
tel:8002553126
https://www.wyeastmedical.com
mailto:info@wyeastmed.com
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